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tourism excellence north
tourisme dexcellence Nord

An information session for Tourism Excellence North will be held on Tuesday,
March 14, 2017 at 10:00 AM

Location: North Granite Ridge Golf Club
(476 South Mary Lake Rd., Port Sydney, ON POB 1L0)

Tourism Excellence North (TEN) is a tourism development program for Northern Ontario, TEN is a suite
of 10 training solutions designed to strengthen the ability of tourism operations to respond to changes
in the marketplace, adapt to quality visitor expectations, develop innovative experiences that raise the
bar on visitor value and deliver increased returns for operations and the destination as a whole.

TEN strategically guides investment into tourism development holistically over the long term. TEN is
aligned to support priorities for tourism development in Northern Ontario, specifically those of Tourism
Northern Ontario (TNO) and Explorer’s Edge (EE). TEN also supports and aligns with service quality
enhancement and visitor experience priorities of Canada’s Federal Tourism Strategy: Welcoming the
World and Ontario’s Growth Plan for Northern Ontario.

Please join TEN coordinator, Karen Peacock, on March 14 and learn how you can take advantage of the
TEN Programming.
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